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TIPS FOR OUR VALUED CUSTOMERS 
 

 

Thank You for your confidence in allowing us to provide for the window needs of your 

home. To ensure a smooth and trouble-free installation, we ask that you please note, 

and if applicable, comply with the following: 

 

Before Installation 

 

○ Remove all window coverings (blinds, sheers, drapes, etc.). The frame of your new 

windows may be larger than that of your old window frame and may necessitate a 

window covering readjustment. The Window Connection is not responsible for any 

additional cost or hardware that may be required. 

 

○ Provide clear access to all windows and surrounding areas (lamps, pictures, 

knickknacks, furniture, etc.). 

 

○ Please make arrangements with your security company to remove security bars from 

windows and disconnect alarms from old windows. 

 

○ If your home is built in 1978 or earlier, Please remove everything from all the rooms 

that will receive removal and/or installation of windows and doors. See information on 

LEAD in the Renovate Right: Important Lead Hazard Information for Families, Child Care 

Providers, and Schools brochure given to you by your salesperson.     

 

Note: Prior to submitting order to factory for production, our field supervisor will 

require access to your home to verify all window measurements and materials needed 

to provide a smooth and trouble-free installation. 

 

Please feel free to call with any questions you may have. 

 

 

 

Thank You for choosing The Window Connection. 

 

 

 


